
     

 

Risk Mana gement  Associat ion  

Welcome to a new RMA year! 
 

NORMA’s business year began on September 1, 2015 and was 
welcomed with a new Board of Elected Managers. The chapter 
continues to receive strong support from multiple northern 
Ohio institutions.  This year, Key Bank, First Merit Bank, and 
the Federal Reserve Bank of Cleveland all provided multiple 
managers to the chapter’s board. Special thanks are in order to 
chapter members who participated in this election process. You 
and your institution are encouraged to be part of a local risk 

management organization worth the effort. 
 

After three years, I want to publically say “Thank You” to our outgoing President, 
Rick Wilson (Federal Reserve Bank of Cleveland). During Rick’s term in office we 
have seen chapter growth and RMA Headquarters’ recognition. It is always difficult to 
serve in a leadership role for a volunteer organization, but Rick’s example will help to 
shape what I wish to accomplish over the coming year. 
 

Let’s take a moment to talk about this year. NORMA’s first co-sponsored educational 
event was conducted on October 20th.  In attendance were members from Northern 
Ohio and two other RMA regions! If you have not experienced an RMA educational 
event, please take a moment to review our offerings for 2016 in this newsletter. 
 

With a new year come new ideas from our Programming Chair (Kelsey Rife) and 
Young Professional Chair (Cory Fausnight). This year the chapter is sponsoring an 
event at the Horseshoe Casino focusing on Fraud and the unique Risks of operating 
in the gaming industry. It will be our first event of the year – as well as a new evening 
time - and all are welcome. 
 

Finally, I would like to add that RMA is a member driven organization. The Northern 

Ohio chapter attempts to provide activities that will benefit our membership based on 

your feedback and participation. If you have ideas or suggestions, please let your 

Elected Managers know. NORMA contact information is included in every chapter 

newsletter and is also available at the RMA HQ chapter website. Providing quality 

programming that will benefit the Risk Professionals in Northern Ohio (and beyond) 

is the focus. WE are proud to represent you and look forward to a wonderful year 

together – hoping to see you November 18th at the Horseshoe. 

 

Steve Skaggs 

President 

RMA Northern Ohio Chapter 
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REGISTER BY  

November 13TH!! 
 

Fraud & Security 
Presentation 

 

SEE PAGE 3 

For details 

http://community.rmahq.org/northernohio/rmaadmindo-not-delete/myprofile/profile/?UserKey=496aaa4f-8fdb-4a1a-9f8c-e5dfac7ba020
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2015-16  BOARD 

PRESIDENT 
Steven Skaggs 
Peoples Bank 
Steven.Skaggs@pebo.com 
 
 
VICE PRESIDENT 
Joseph Davis, RMA-CRC 
KeyBank 
Joseph_Davis@keybank.com 
 
 
SECRETARY 
COMMUNICATIONS CHAIR 
Mary Martin 
KeyBank 
Mary_Martin@keybank.com 
 
 
TREASURER 
John Hecker 
KeyBank 
John_Hecker@keybank.com 
 
 
PROGRAM CHAIR 
Kelsey Rife 
KeyBank 
Kelsey_Rife@keybank.com 
 
 
EDUCATION CHAIR 
William Bartok 
FirstMerit Bank 
William_Bartok@firstmerit.com 
 
 
MEMBERSHIP 
Andrew Lamb 
Federal Reserve Bank 
Andy_LambII@clev.frb.org 
 
 
YOUNG PROFESSIONALS 
Cory Fausnight 
KeyBank 
Cory_Fausnight@keybank.com 
 
 
ARTICLE WRITING CHAIR 
Donald Miehls, Esq. 
Walter & Haverfield 
DMiehls@walterhav.com 
 
 
CHAPTER ADMINISTRATOR 
Linda Russell 
KeyBank 
Linda_A_Russell@keybank.com 
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RMA’s biggest event of  the year will be held on November 1-3, 
2015 at the Sheraton Boston Hotel, in Boston, MA. The follow-
ing keynote speakers will be headlining the conference and 
providing their insights into the regulatory environment, the fu-
ture of  banking, and the economy: 

 Thomas J. Curry, Comptroller of  the Currency, OCC 

 Richard K. Davis, Chairman, President and CEO, U.S. Bancorp 

 Mark Zandi, Chief  Economist, Moody’s Analytics 

 

 

 

2015 RMA ANNUAL  
RISK MANAGEMENT CONFERENCE 

 

Swaroop Yalla, Ph.D. 

SVP, Head of Portfolio Strategies 

Keybank,  

Credit Portfolio Management 

 

 

NORMA’s Article Writing Competition Winner, Swaroop 
Yalla, will be nationally recognized.   Swaroop’s winning ar-
ticle was submitted into the national article writing compe-
tition for RMA and came in first place!!    Congratulations 
again Swaroop on this achievement.    

 

 

 

https://www.starwoodmeeting.com/Book/RMAconference2015
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Presents: 

A behind the scenes tour of 

 

 

Casinos are entertainment centers, and possess substantial amounts of cash.  Casinos tend to have a  
broader set of security issues than many other settings.  Come hear how the Horseshoe Casino has de-
veloped specific ways to handle risk. 
                                                         

Where: Horseshoe Casino 

  Tower City Center, 100 Public Square, Cleveland, OH  44113 
 

When: Wednesday, November 18, 2015 

Time:  5:15pm  

Cost: $30.00  (cost includes tour, presentation and dinner at  Horseshoe’s award 
winning  Spread Buffet) 

 
Earn: 1 CRC CEU Credit 
 
Register: https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=GCQU7GYM2KHRA 
   

Deadline to register is Friday, November 13th. 

Seating is limited – don’t miss out on this behind the scenes opportunity! 

      

 
 

THE UNIQUE CHALLENGES AND RISKS OF  
CASINO FRAUD & SECURITY 

https://www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=GCQU7GYM2KHRA


  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 

RMA Xchange 
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          EDUCATION 

October 2015   Construction Loan Management 

 

March 2016   Lending to Municipalities 

 

June 2016  Structuring Commercial Loans I 

 

August 2016  Lending to Wealthy Individuals 

 
Go to http://community.rmahq.org/northernohio   
for registration information 

Using his unique approach to industry research, Richard 

Parsons discovered the real reasons why more than 3,000 

banks have failed over the past three decades. He offers 

common sense solutions to fix the U.S. banking system. 

 

If you missed the opportunity to hear Richard Parsons 

speak at our March 2014 Spring Luncheon - don’t miss 

out on the chance to own his book.    Cost is $25 (plus 

S&H).   Limited supply available.   Contact Linda Russell 

@ 216-689-0580 or email rmanohio@gmail.com. 

RESOURCES 

Credit Risk Management  

Audio Conference Series  
November 10, 2015: Managing Portfolio Limits – The Benefits and Necessi-
ties of Managing Portfolio Limits 

 

December 8, 2015: Making the Transition from ALLL to CECL: What 
Does This Mean for Your Institution? 

 

Time: All audio conferences will be held at 1:00 p.m. Eastern Time (10:00 
a.m. Pacific Time). 

Fees* 

RMA Associate members: $120 for each audio conference (per phone line). 

RMA Professional members: $130 for each audio conference (per phone 
line). 

Nonmembers at RMA member institutions: $130 for each audio confer-
ence (per phone line). 

Nonmembers: $180 for each audio conference (per phone line). 

*Additional listeners cost $0.  

Visit www.rmahq.org for the complete list of upcoming Credit 
Risk Management, Enterprise Risk Management (ERM), Opera-
tional Risk, and Regulatory Audio Conferences.   

 This spring marks the one year anniversary of RMA’s 
newest member benefit – the RMA Xchange. First 
launched on February 27, 2014, to RMA Associate and 
Professional Members, the Xchange is an exclusive 
online community where RMA members can engage in 
real-time discussions and share information with their 
peers.  

  
Hundreds of RMA members have used the forum to ex-
change ideas, network, and ask for advice. Because the 
Member Forum is accessible only by RMA members, 
members feel comfortable posting and answering ques
tions that they know will only be seen by their peers.  
  

 RMA Members have responded very positively to the 
Xchange, and we anticipate that its user base will only 
grow in the coming years. Every month more and more 
people are getting in on the action. Make sure to take a 
moment to check out this great member benefit for your-
self. To view the Xchange, click on the link at the top of 
the RMA homepage, or visit http://
community.rmahq.org/home. Your user name and pass-
word are the same that you would use to enter RMA’s 
main site. 
  
 If you have any questions and would like to learn more 
about RMA Xchange, please contact Katie Williams at 
kwilliams@rmahq.org.  

http://community.rmahq.org/northernohio
http://www.rmahq.org
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RMA CREDIT RISK CERTIFICATION 
 

Take control of your career with the only recognized professional designation for credit and lending profes-
sionals.  What will the CRC designation say about you? 

 

In today’s rapidly changing financial services industry, credit and lending pro-
fessionals will continue to play a critical role in shaping the risk profile of 
their respective institutions.  The CRC is the only recognized professional 
designation for credit and lending professionals, and earning it gives you add-
ed credibility among colleagues and clients alike.  As a credentialed risk pro-
fessional through RMA, you demonstrate a commitment to the credit risk 
industry and a level of industry knowledge that has been recognized by an 
objective, outside organization. 
 

Distinction 

 Becoming a CRC holder establishes you as a member of a respected group of CRC credential holders and 
provides your employer with an objective measurement of your capabilities. 

 

Expertise 

 Passing the CRC exam is an indicator that a CRC holder possesses the knowledge and skills necessary to 
master a myriad of credit risk situations. 

 

 

Networking 

 The CRC provides you with a platform to network with some of the world’s leading credit risk manage-
ment professionals, expanding your professional knowledge and opportunities. 

  

Personal Growth 

 Earning the CRC is a step in your own personal career growth and gives you added confidence in your 
skills as you pursue your short and long term career goals. 

 

Leadership 

 Mastering the content of the CRC exam represents a commitment to the credit risk profession, and to 
your career overall, positioning you as a leader in the field.  Attaining the CRC provides the feeling of per-
sonal achievement and the satisfaction of conquering a rigorous exam developed by the best credit risk 
practitioners. 

 

 

 

 

For more information go to:   www.rmahq.org/CRC   
 

OR  
 

Contact Joe Davis, VP, Senior Credit Officer,  RMA-CRC at:    

joseph_davis@keybank.com 

 

 

http://www.rmahq.org/CRC
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RMA Scholarship and Academic Program Go Live  
By Frank Devlin for the November 2015 RMA Journal 

Increase your exposure to the 
banking industry. 

Use RMA’s resources to be-
come a resource! 

Expand your network of pro-
fessional contacts outside 
of your own institution. 

Create your own professional 
edge via RMA information, 
training, and updates. 

Get involved and increase your 
own skill set: leadership, 
teamwork, presentation, 
and delegation skills. 

Joining RMA is an invest-
ment in yourself and your 
future. Make that invest-

ment! 

www.rmahq.org/joinrma. 

Top 5 Reasons to 

Invest in Your Fu-

ture by Joining 

RMA 

This fall marks a milestone for The Risk Management Association Foundation and the start of 

the RMA Academic Program—important steps in RMA’s continuing advancement of sound 

risk management principles for the benefit of its members and the industry as a whole. 

Momentum for the RMA Foundation and Academic Program grew out of the Association’s 

centennial celebration in 2013. Looking back on 100 years of advancing sound risk manage-

ment principles, RMA leaders sought ways to continue the industry’s leadership over the next 

century. 

One way will be through developing talent to help guide banking through a changing and chal-

lenging landscape. An influx of qualified financial professionals is needed in the near and long 

terms as the industry copes with a steady flow of baby-boomer retirements. The RMA Founda-

tion Scholarship Program is just one tool RMA is using to encourage students to pursue a ca-

reer in the banking industry.  

Launched last year with a $5 million commitment to help usher the best and brightest into fi-

nancial services careers, the foundation—for the first time—is now accepting applications for 

college scholarships. Students majoring in accounting, business, finance, economics, banking, 

or a similar field are eligible for awards of $2,000 to $5,000. Up to $200,000 a year will be 

awarded.  

For this initial round of awards, The Risk Management Association Scholarship Foundation 

began accepting applications October 1 and will continue to do so through November 17. 

RMA’s Academic Program is a multipronged effort, with emphasis on raising student aware-

ness of industry opportunities. College students are encouraged to join RMA as student mem-

bers to take advantage of resources designed to help position them as strong candidates to po-

tential employers. Resources include: 

• Mentoring opportunities. 

• Invitations to attend RMA chapter meetings and workshops. 

• An online subscription to The RMA Journal. 

• Access to eMentor and other components of RMA University Online. 

• Access to the RMA Xchange online member community and its informative Member Forum. 

RMA is also developing a Credit Essentials Certificate that students can earn to further enhance 

their resume and help banks attract stronger talent. 

Available in 2016, the certificate will demonstrate proficiency in business and financial 

knowledge. Free online courses from RMA will be available to help students review and pre-

pare.  

Taking advantage of all RMA has to offer—from publications and courses, to relationships 

with established professionals that could lead to recommendation letters and mentoring—will 

give students a step up in the job market. Like all RMA members, students will know the ad-

vantages of living the Association’s “Join.Engage.Lead.” tagline. 

RMA is spreading the word about the scholarship and student membership through chapters 

and its existing relationships with institutions of higher learning. One promotional piece target-

ed to students makes a compelling case for pursuing a banking career. It notes the diverse paths 

a professional can take within banking, as well as the satisfaction and pride that come from 

helping businesses and communities thrive. The timing of RMA’s Academic Program is advan-

tageous in that colleges and universities are looking at ways to better prepare students for the 

workforce, and RMA’s Academic Program provides students with these resources. 

“We are focused on attracting talent to the industry,” said Heidi Turley, RMA’s CFO, who is 

leading the RMA Foundation’s efforts. RMA’s investment, she said, is “part of our commit-

ment to help our members advance and succeed.” 

For more information or to apply for a scholarship, please visit http://www.rmahq.org/

scholarship.  

 

Follow The RMA Journal on Facebook or Twitter. 

RMA 

MISSION STATEMENT 

 

RMA is a member-driven 
professional association 
whose sole purpose is to 
advance sound risk manage-
ment principles in the finan-
cial services industry.  

RMA helps our members 
use sound risk principles to 
improve institutional perfor-
mance and financial stability, 
and enhance the risk compe-
tency of individuals through 
information, education, peer 
sharing, and networking. 

 

http://www.rmahq.org
http://www.rmahq.org/scholarship
http://www.rmahq.org/scholarship
http://www.facebook.com/thermajournal
http://twitter.com/thermajournal

